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ST JOHN AMBULANCE — COUNTRY SERVICES 
Statement 

HON ADELE FARINA (South West) [5.52 pm]: I have received yet another letter expressing concerns about 
the failure of St John Ambulance to deliver an adequate and reliable service in country WA. This letter is 
particularly disturbing. I wanted to read it into Hansard this evening. However, given the amount of time I have, 
I might need to selectively read through it. The letter says — 

I am a country resident … and following several personal accounts of a complete failure in service across 
the country ambulance district, I am overwhelmed and disappointed in how impunity from action St John 
Ambulance WA has once again demonstrated itself to be. 
I trust you will read this letter and impose action in the highest regard as following several accounts of 
death and harm within the ambulance service, I have failed to achieve any resolve through contacting 
St John Ambulance and or WA health department delegates. 
This letter is sent in the interest of the community at large, the intent is to make the public aware of the lack 
of service, the detriment to patient safety and the harm being caused through complete lack of responsibility 
on behalf of the appointed private company managing the state function of ambulance services. 
… 
It is trusted that you will honour this request and manage this complaint in the best interests of the 
community of Western Australia and especially the community of country WA. 

The writer goes on to say that he has included a couple of examples and also refers to the 2009 Four Corners 
report, which talked about four deaths as a result of the failure of the St John Ambulance service. He also said that 
there was a report and undertakings to address this issue, yet it is clear that nothing has been done to address it. 
The letter continues — 

The evidence below … demonstrates that St John Ambulance has failed in its duty of care and failed in 
its task of preservation of life. Furthermore, I am concerned that one day my family and friends will 
depend on the resources, clinical ability and compassion of St John ambulance and as the below would 
show, will suffer the consequences thereof. 

The first event the writer writes about occurred on 23 October 2017, in which an 86-year-old community member 
suffered what he understands to be a bee sting–related allergic reaction and suffered a heart attack. His wife, who 
was older than him, was forced to do CPR on her husband for over an hour before the ambulance arrived. He 
understands that a closer crew was not available, and this resulted in a response by St John Ambulance exceeding 
one hour and 15 minutes for help to arrive. He continues — 

Consider the traumatic psychological impact such a devastating event would have had on the wife of the 
patient. I hold firm that every event should be managed with the highest of priorities and failure to have 
adequate resources did not only eventuate in the death of this community member, but worse, had lasting 
emotional consequences on the wife forced to conduct … CPR for such an extended period of time 
without being informed of the delay St John perpetrated. 

He wrote that another event occurred on or about 7 December 2017 in which a father of two collapsed in front of 
his family and suffered what is understood to be a heart attack. The father was only in his 40s, and following his 
collapse the family had to do CPR for over 45 minutes before a vehicle from St John Ambulance arrived with 
nonclinical staff manning it. The information he received was that the vehicle St John Ambulance sent to assist 
consisted of two patient transport officers who are not trained in emergency care and were not able to administer 
the lifesaving treatment the community member needed. He writes — 

This is a brazen disregard for the welfare of the community St John Ambulance is supposed to protect. 
I believe questions into why there were no ambulances available … should be asked of the government 
and onus should be placed squarely at St John Ambulance management.  

I do not have enough time to cover the next event, so I will go to the last event. This event occurred on 26 July 2018, 
when a four-month-old baby started having breathing problems. The ambulance was called and once again St John 
Ambulance did not have any resources in the community to provide assistance. He writes that St John Ambulance 
once again failed to inform the caller that they were unable to service the community and failed to offer alternative 
suggestions, which may have led to a different outcome for this child. He writes — 

As I am a father of a young child, almost the same age as this incident depicts, I take personal exception 
to the fact that St John Ambulance decides on its own accord what lifesaving information it deems it can 
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inform the community about. It was only after the realization that there was no help on the way for this 
child that the family decided to take the child to the hospital themselves.  

He understands that the child was dead on arrival at the hospital. It continues — 

My gravest concern is that whilst you read this passage you are hearing this information for the first time 
and that St John Ambulance conveniently hides these incidents from public view or from any sort of 
authority. Withholding lifesaving information from callers who assume the government appointed 
ambulance service will arrive in their time of need is downright criminal and should be addressed …   

He then goes on to talk about another incident in which a community member called St John Ambulance for 
medical assistance. He was suffering the typical symptoms one would have from a heart attack. He writes — 

St John Ambulance did not have any resources once again to send to the aid of the community member, 
failed to advise the community member that an ambulance was not on its way and the member indeed 
suffered a life threatening heart attack. After an hour of waiting for the ambulance, the family of the 
community opted to personally drive the sick person to hospital.  

He was dead on arrival at the hospital. It continues — 

There is many different literature and medical journals that indicate quick and effective treatment in the 
event of a heart attack can and will be lifesaving. It is my understanding that in the Perth district, heart 
attack victims receive the quickest response … 

With rapid transport to the hospital where patients are treated, the outcomes are very different. It continues — 

Is it through this particular event, correct to assume that the country population are not privy to this type 
of treatment let alone a rapid response?   

He has gone through a number of other instances as well. We have heard time and again since that 2009 Four Corners 
report about the failure of St John Ambulance to deliver an adequate ambulance service in country WA. It is time 
that we act. We need to do something. I just want to put on the record to the writer of this letter to me that I have 
brought this matter to the attention of the Minister for Health. I understand that his office is looking into the matter 
and hopefully we will have some answers soon in relation to these specific instances. But as a government and 
a Parliament, we really need to act to ensure that we deliver reliable ambulance services to country WA.  
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